
 
 

HOMEOWNER/CONTRACTOR INSPECTION FORM 

 
Name: ________________________________________________________________________ 

 

Street Address: _________________________________________________________________ 

 

Mailing Address: _______________________________________________________________ 

 

City: ___________________________ State: _________________ Zip Code: ______________ 

 

Home Phone: (_____) ________________        Work or Cell Phone (_____)  _______________ 

 

Email Address: _________________________________________________________________ 

 

1. Are you the original homeowner or purchaser of the NextStone panels? Yes _____ No ______ 

 

2. What is the original installation date of the product? (Month) ___________ (year) _________ 

 

3. When did you first discover the problem with the product? ____________________________ 

 

4. Please explain your complaint in detail: ___________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

 

5. How many pieces or square feet of product do you feel contain a defect? _________________ 

______________________________________________________________________________ 

 

6. How many pieces or square feet of product did you purchase?  _________________________ 

______________________________________________________________________________ 

 

7. If any accessories are affected, please describe the accessories and tell how many feet are 

affected.   _____________________________________________________________________ 

 

8. What type of underlayment or surface is directly behind your NextStone? ________________ 

 
___________________________________________________________________________________________________________________________________________________________ 

 

 



9. Has any of your NextStone been replaced previously? YES____________ NO____________ 

 

If so, when? ___________________________________________________________________ 

 

10. Please provide us with the name of the dealer you purchased the NextStone from originally 

or the name and address of the contractor/builder. _____________________________________ 

____________________________________________________________________________ 

 

The following information is REQUIRED in order to evaluate your complaint: 

 

Proof of Purchase (i.e. Purchase Receipt and/or Copy of Warranty Registration Card) 

 

Clear photographs as listed below. Polaroid photos are not acceptable. 

 

• Full view of entire structure properly marked North, South, and East or West wall. 

 

• Full view from each corner of the structure properly marked North, South, East or West 

wall. 

 

• Close-ups of each area of concern properly marked North, South, and East or West wall. 

 

Only the amount of NextStone that can be seen in the photographs will be considered. 

 

_____________________________________________________________________________ 

 

Homeowner/Contractor Signature(s): 

 

X ____________________________________ X ___________________________________ 

  

Date: ___________________________ 

 

______________________________________________________________________________ 

 

Please complete and return to: 

 

NextStone, 12330 E. 46th Ave, Suite 400, PO Box 39914, Denver, CO 80239.  Claim forms 

and/or pictures can also be scanned and emailed to: Info@nextstone.com. 

 

Please allow approximately 30 days for the processing of your claim. We appreciate your 

patience and will contact you via telephone or email provided.   If you need confirmation that 

your information has been received, please send the information with a Delivery/Confirmation 

requested or via Certified Main, Return Receipt.   

 

NOTE:  PRIOR TO SUBMITTING THIS CLAIM FORM, IT IS SUGGESTED THAT THE 

NEXTSTONE WARRANTY BE READ IN ITS ENTIRETY.  THIS CAN BE FOUND ON THE 

NEXTSTONE WEBSITE AT WWW.NEXTSTONE.COM UNDER THE SUPPORT PANEL.  

 

http://www.nextstone.com/

